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Bringing the clubhouse to life is at the centre of a new website launched recently by Progress Place that is show-
casing the important impact of the organization on the lives of those living with mental illness. The new site, which 
launched in August, has a renewed look and feel thanks to a partnership with Healthwise Creative Resource Group, 
a healthcare marketing company based in Toronto. In spring 2015, Healthwise agreed to develop a new, user-
friendly website and platform that would allow Progress Place to easily update and maintain the site as needed.“We 
always knew that we needed to refresh the Progress Place website because it was not properly reflecting the 
organization’s brand and the very important work we are doing,” says Board Member Craig Thompson. “It wasn’t 
accessible, mobile friendly or compelling.”

The website is now mobile enabled and features striking photos of members, along with easy to find information 
about key services and supports. “Part of our aim with the website was to segment messaging to different audienc-
es, so that our potential partners, employees, and referral network can quickly find the information they need when 
they search for it,” Thompson added.

“We always knew that we needed to refresh the Progress Place website because it was not 
properly reflecting the organization’s brand and the very important work we are doing.” 

- Craig Thompson, Progress Place board member.

Easy to navigate buttons allow users to look for information about Employment, the Double Recovery program, 
Housing, the Warm Line, Health and Wellness, and more. Plus, new social media icons give users the ability to 
eas-ily navigate to Progress Place social media platforms like Facebook, LinkedIn, Twitter and YouTube. This new 
look is earning rave reviews from members and the public alike.

“The driver was to bring the clubhouse idea to life,” says Executive Director, Criss Habal-Brosek. “To see the energy 
and recovery that the clubhouse creates, and now the website has captured that and more.”

“The driver was to bring the clubhouse idea to life. To see the energy and recovery that  
the clubhouse creates, and now the website has captured that and more.” 

             - Criss Habal-Brosek, Executive Director 



Criss Habal-Brosek (CHB): Tell us about yourself and why you were interested 
in working at Progress Place?

Georgina Patko (GP): I’m from Vancouver and have enjoyed working with a Club-
house in British Columbia to raise awareness about the wonderful work they do.  
When I was asked to come to Toronto, to do the same thing, I jumped at the chance.  
I am very interested in mental health and as a management consultant who special-
izes in non-profit organizations, I feel very lucky to follow my passion and support 
charities whose work I admire.

CHB: What is it about the Clubhouse Model and or Progress Place that you 
admire?

GP: Clubhouse is unique in so many ways. To mention just a couple of examples 
I would have to talk a little about consensus as a way of making decisions.  This is 
very unusual in a work environment, and so very effective.  It results in the under-
standing of sometimes complex issues by both staff and members.  There are no 
decisions made that affect the Clubhouse as a whole, that are not well explained, 
well discussed and well decided by all the stakeholders.  It results in very strong 
decision making and ‘buy-in’ from everyone.  

One of our members told me that she found her voice when she started coming 
to Progress Place.  I believe this is another key to the success of the Clubhouse 
Model.  Members are able to choose.  They choose which unit they work in, who 
their contact person is, when they come to the Clubhouse, when they leave, the 
work they do and how long they do it.  For many members, being in a clinical 
setting has never provided those choices, or given them their ‘voice’.  It is life 
altering.

CHB: What have you been doing since you have been at Progress Place?

GP: My role at Progress Place is to raise awareness and diversify our funding streams.  Although hugely successful, and having been 
in Toronto for more than 30 years, I’ve found that Progress Place is not very well known by the general public.  I’ve started to build 
a network with the intention of making the name ‘Progress Place’ synonymous with mental health.  Initially, I’ve been working with 
public companies, for example:  the Toronto Transit Commission, Toronto Police, The City of Toronto, and GO Transit to get the word 
out.  All the above city organizations have come to Progress Place for a tour and have been so impressed with the work that goes 
on to support people living with mental illness in their journey to recovery.  They have asked Progress Place to provide training to 

their employees in improving employee awareness, understanding and 
compassion when dealing with mental illness.  I have been so inspired 
by their recognition of seeing how successful Progress Place is in sup-
porting people to recover.

CHB: Are you planning a big event or fund raiser?

GP: I’m very excited to report about our ‘Taking Care of Business’ break-
fast that will be held on March 2, 2017.  This complimentary breakfast 
will take place at the King Edward Hotel and will be an excellent network-
ing opportunity for businesses.  There will be a one-hour program about 
Progress Place and our solution to many of the issues surrounding men-
tal illness.  It will be a time to recognize and thank our current business 
partners, and hopefully, gain more!   If anyone is interested in joining us 
at the breakfast, please send me an e-mail and I will add their name to 
our guest list.  Tables are going fast!
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Introducing Resource Development Manager - Georgina Patko!

“I’m very excited to report about our ‘Taking Care of Business’ breakfast that will be held on 
March 2, 2017.  This complimentary breakfast will take place at the King Edward Hotel and 

will be an excellent networking opportunity for businesses.”  
- Georgina Patko, gpatko@progressplace.org



Sixteen members and staff from Progress Place travelled to 
Niagara Falls in June to attend the 5th Canadian Clubhouse 
Conference.  Clubhouses from coast to coast came together for 
four days to share ideas and best practices on a wide variety of 
topics.  The conference theme ‘Partners in Recovery’ focused 
on building partnerships amongst clubhouse members, staff and 
board members, utilizing the partnerships which exist between 
clubhouses, Clubhouse Canada and Clubhouse International 
to strengthen the clubhouse movement and forming dynamic 
partnerships between clubhouses, businesses and organizations 
in their communities.

Progress Place members and staff presented on topics including: 
Partners in Recovery-the Canadian Perspective; Developing 
Transitional Employment Placements; Young Adult Engagement; 
Clubhouse in our Local Community; Clubhouse Research; 
Relationships in the Clubhouse; and Developing a National 
Plan for Employment Development.  Progress Place member 

Abbas Karbassian shared that “Participating in this conference 
energized me as it increased my self-confidence and my self-
worth, leaving me feeling less stigmatized.”

 

Conference highlights included: members sharing their power-
ful stories of recovery; colleagues exchanging innovative tactics 
to overcome adversity; and strategies to raise awareness about 
mental health issues and break down stigma. After attending the 
conference, Anna Leah, a Progress Place member, expressed 
how optimistic and inspired she felt about her continuing partici-
pation in the clubhouse community and now feeling even more 
hopeful about her recovery.
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Progress Place participates in Canadian Clubhouse Conference

Progress Place takes to the streets to “Stomp Out the Stigma”

On October 6, members, staff and supporters of Progress Place 
treated the bustling lunch time crowd at the corner of Yonge and 
Dundas streets to an enthusiastic and inspirational flash mob 
dance. The song Funkytown’s lyric “Talk About It” helped to en-
courage openness about mental illness and “Stomp Out Stigma”.  

Progress Place joined members of Clubhouse Canada, a 
nationwide network of clubhouses co-chaired by a Progress 
Place member and the executive director, for our 3rd annual 
synchronized flash mob which coincided with Mental Illness 
Awareness Week. From the Port of Sydney, Cape Breton, Nova 
Scotia to Richmond, British Columbia, ten clubhouses across the 
country performed their flash mob at noon local time, creating a 
wave of mental illness awareness that spread from east to west. 

Hundreds of staff, members, and community partners danced, 
greeted people and held signs to promote Clubhouse Canada 
and combat stigma. Among our community partners this year 
were police officers, students, healthcare professionals and poli-
ticians. Local events received great television, print and online 
media coverage.

Progress Place once again teamed up with dance experts from 
Unity Charity who helped participants learn the intricate dance 
steps.  Our preparation paid off with over 30 people dancing, 
while many others did their part by distributing biscotti, tea, and 
mental illness “myth cards” which helped explain some important 
facts about mental illness and the stigma that surrounds it.

We are looking forward to joining with our fellow clubhouses 
again next year to “Stomp Out Stigma”!

Check out the montage video with clips from each clubhouse that 
took part in this year’s nationwide flash mob “wave” on YouTube 
by searching “Clubhouse Canada Flash Mob 2016”.  

“Participating in this conference energized me as it in-
creased my self-confidence and my self-worth,

leaving me feeling less stigmatized.” 
- Abbas Karbassian, Progress Place member

Hundreds of staff, members, and community  
partners danced, greeted people and held signs to 
promote Clubhouse Canada and combat stigma.



Become an Employment Partner
For over 30 years Progress Place has been working with businesses in the 
community to create work opportunities for people living with mental ill-
ness. Members work in a variety of industry sectors filling entry-level posi-
tions, completing high volume repetitive tasks, and meeting the demands of 
peak-time work flow. To find out more about Progress Place’s employment 
program and how it can benefit your workplace, please call our employment 
line at 416-895-8005 or email partners@progressplace.org.

How You Can Help

Make a Donation
You can also support the men and women of Progress Place by making a mon-
etary donation. Making a donation goes directly to helping Progress Place con-
tinue improving the lives of the over 900 men and women who turn to Progress 
Place every year. Donations can be made by cheque or credit card and can be 
sent by mail, phone, or using our secure online donation link at 
www.progressplace.org. Consider joining our Hope Fund monthly giving pro-
gram by setting up monthly credit card donations or pre-authorized withdrawals. 
Call 416-323-0223 to speak with Georgina Patko for more information, to make 
a donation, or to sign up for our monthly giving program.

Thank You to our Supporters 

Addition Elle
A.J. Lanzarotta Wholesale Fruits and 
Vegetables Inc.
Alliance Embroidery
Anonymous
Aquatech Skin Care
Iris Arnon
B2 Sales
Mary Bancroft
Nicole Beatty
Benevity Community Impact Fund
Alan Booth
Hilary Brown
Browne & Co.
Louise Cain
Thomas Caldwell
Canada Sportswear Corporation
Linda Carson
Caulfield Apparel Group
Sheng Chi Chang
Syvia Cheung

Diana Chung
Helen Daniels
Rita and Rex Deverell
DKR & Co. Apparel
DS Fashion
Connie Dunwoody
Eagle Sportswear
Pam and Jeff Feldman
Formula Canada
Fresh Art & Design Inc.
H. Barry Gales
Gildan Apparel Canada
Cathy Gildiner
Rita Goldkind
Haggar Canada
Martha Haldenby
Virginia Huber
Allan Hymers
Imperial Coffee and Services Inc.
Jerico Sportwear Ltd.
Kanagasabesan Kanagaratnam

Keldon Leather
Jules Kronis
Preecha (Peter) Kulajol
Zahir Lalani
Trinh Ngoc Le
Will Lenahan
Loblaw Companies Ltd.
Amy Loucareas
Chi Hing Ma
Paul and Frances Malof
Mellow Walk Footwear
Pat Miller
Mini-Micro Supply Inc. Canada
Hilda Mitz
Nado Apparel Group Inc.
Anita Nielsen
Donna and Michael O’Connor
Kevin O’Connor
Ontario Power Generation Inc. OPG 
Employees’ and Pensioners’ Charity 
Trust

Hesther Panther-Bernard
Jared Peck
Penningtons
Play It Again Sports
Pinnacle Cosmetics
Pixie Mood
Primaris Management Inc.
PYA Importer
Winnie Quinn
Red Label Hair Company
Reitmans 
Rita Tesolin Inc.
RW & Co
Andrea Salem
Mya and Allan Sangster
Ruth and Joseph Schembri
David Scollard
Maureen Scott Harris
Marina Seliverstova
Shirtfit Inc.
Simon Chang Corporate Wear

Sue Singh
Skechers
Michael Smith
Mary and Paul Spring
Staples
Erika and Anton Stark
Stewart Foodservice Inc.
Stitchy Lizard
Thomas Stilos
Thane Direct Canada
Anna Tonkin
Ljubica Trkulja
Pat Vickers
Martin Wasserman
Harry Wiebe
Winners Merchants International
Wonder Home Fashion Ltd.
Anne Worsfold
Richard Worsfold

CONTACT US

Mail: 576 Church Street Toronto ON M4Y 2E3
Phone: 416.323.0223
Fax: 416.323.9843
Email: theclub@progressplace.org
Web: www.progressplace.org
Registered Charity #: 10786 1155 RR0001

Progress Place wishes to thank all our kind donors for their contributions and generous support.  In 
addition to a number of anonymous donors, below is a list of those who have made donations from 
April 1 to September 30, 2016.  With your support, we can make progress.




